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Open scheduling for COVID-19 vaccine appointments:  
 
Mass General Brigham patients who meet dose-specific criteria can schedule the following COVID vaccine appointments 
on our website https://covidvaccine.massgeneralbrigham.org/: 

• First doses 
• Third doses for moderately to severely immunocompromised patients (additional information about who 

qualifies as moderately to severely immunocompromised can be found here) 
• Boosters for patients >= 18 years old who received a second dose of the Pfizer/Moderna vaccine at least 6 

months ago (additional information on booster doses can be found here) OR who received a first dose of 
J&J/Janssen at least 2 months ago 

Please note, any patient under 16 needs to complete a consent form with a parent or guardian prior to vaccination. The 
consent form can be found here.  Minors 12-16 years old may receive the vaccine on their own if they bring a 
completed consent form.  
 

To begin, navigate to https://covidvaccine.massgeneralbrigham.org/ and follow the 
prompts:  
 
Patients will be asked to select a location, confirm eligibility, provide relevant medical history, and then will be able to 
schedule a vaccine appointment at one of the Mass General Brigham vaccine clinics. Details are as follows: 

Select your location: 
 

• For MA or NH residents: choose “Massachusetts (Mainland)” or “New Hampshire” 
• If you live on one of the Islands: choose “Massachusetts (Islands – Martha’s Vineyard and Nantucket)”  

 
 

 

 

 

 

  

https://covidvaccine.massgeneralbrigham.org/
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/recommendations/immuno.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/booster-shot.html
https://www.massgeneralbrigham.org/sites/default/files/Parental-Consent-Pfizer-Vaccine_English.pdf
https://covidvaccine.massgeneralbrigham.org/
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Confirm that you are a Mass General Brigham patient: 
 

 

   

 

 

 

 

 

 

 

Confirm which dose of the COVID-19 vaccine you want to schedule: 
 

• If you select that you want to schedule a third dose or booster of the COVID-19 vaccine, you must confirm that 
you meet the criteria. 

• If you are looking to schedule your second dose of Pfizer or Moderna or if you do not remember which COVID-
19 vaccine you received, please contact the hospital or location where you received your first dose. 

•  If you have other questions related to receiving additional doses, please see “Do I need additional doses after I 
am fully vaccinated?” in the Mass General Brigham COVID-19 FAQ.  

 
  

https://www.massgeneralbrigham.org/covid19/vaccine/about#about
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Confirm Your Eligibility: 
First Dose: 

 

 

 

Third Doses (for qualified immunocompromised patients): 

 

 

 

 
 

 

Booster Dose: 
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Does your medical history prevent you from getting vaccinated? 
 

• If you have been diagnosed with COVID-19 in the past 10 days or had close contact with someone with 
COVID-19 in the last 14 days, you cannot schedule your vaccination until:  

o COVID-19: until you are no longer on isolation  
o COVID-19 exposure: until 14 days have passed since your exposure  

 

 

 

 

 

 

About your allergies:  
 

• If you have a history of a severe allergic reaction from a prior vaccine, injectable, or oral medication containing 
Polyethylene Glycol aka PEG (e.g. Miralax or Golytely), further review may be needed.  If the patient tolerated a 
previous COVID vaccine well or if the patient was cleared by a physician, you may proceed.  If not, you should 
call the Mass General Hospital Allergy Clinic at 617-726-3850 or the Brigham and Women’s Hospital Allergy 
Clinic at 617-732-9850.  
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About your allergies continued:  
 

• If you have a history of a severe allergic reaction from any other cause (e.g. other vaccines, injectable, 
medications, allergens, etc.), you will be re-asked about your allergy history at check in and may need a 30-
min observation period after you receive your vaccine.  

 
 
 
 
 

 
 

• If you have no history of a severe allergic reaction, then you can simply check the last checkbox (“None of the 
above”) and click “Confirm.” 

Select your appointment date and time: 
 

• Select the date, time, and preferred location. To prevent spam, we ask that you confirm you are not a robot. On 
the next screen, you will see an appointment confirmation. Please hit continue to finish scheduling.  
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Select your appointment date and time (cont.) 
 

• If you have a Patient Gateway account, you should login with this account to ensure a full match with your 
patient record. 

 

• If you do not have a Patient Gateway account, you have the option to select Guest.  If you are an existing Mass 
General Brigham patient, it’s important that your complete the required fields with your legal name and 
permanent address.  
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Convenient updates all in one place  
  
To receive regular updates about the COVID-19 vaccines and to schedule or manage your vaccine appointment online, 
we encourage you to enroll in Mass General Brigham Patient Gateway. Patient Gateway lets you conveniently manage 
your own health – you can communicate with your doctor’s office using secure electronic messaging, renew 
prescriptions, request appointments, and consult with doctors through a video visit. Sign up now.   

 
For more information  
  

• You can go to the Mass General Brigham website to find general information about the COVID-19 vaccines as 
well as  frequently asked questions about vaccine appointments.  

 
• If you have additional clinical questions about the COVID-19 vaccines, you can call the Mass General Brigham 

Nurse Hotline at 617-724-7000.  The hotline is staffed from 8am-4:30pm, Monday - Friday.  
 

• For technical assistance, please contact Patient Gateway Technical Support at 800-745-9683. Normal business 
hours are Monday-Friday; 8:00 am-5:00 pm.  

 

https://patientgateway.massgeneralbrigham.org/MyChart-PRD/signup
https://www.massgeneralbrigham.org/covid19/vaccine#about
https://www.massgeneralbrigham.org/covid19/vaccine/what-to-expect#day-of-appointment
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