
 

 

Mass General Brigham Credentialing & Badging for Suppliers/Vendors 

 
Mass General Brigham Incorporated has contracted with Green Security for vendor credentialing. 
Vendor representatives requiring access to patient care areas at most Mass General Brigham facilities 
must be registered and obtain a badge from Green Security in order to enter patient care/clinical 
areas.  Green Security will provide background screening and credentialing services, including a 
mechanism to review and acknowledge relevant policies and procedures, for our vendors. Green 
Security will also provide smartphone badges (accessible via a free app) and hard badges that can be 
tracked through Green Security’s technology utilizing the QR scanning and tracking service.  
 
Register: Vendor representatives who need to access clinical/patient care areas in the course of 
supporting Mass General Brigham facilities should visit Green Security’s website to begin registration: 
www.greensecurityllc.com 
 
The background screening will begin immediately, and a badge will be sent to the vendor representative 
and made available via smart phone once the representative has been cleared and has submitted any 
additional credentialing requirements. We request that representatives register as early as possible to 
ensure that they are fully credentialed before a need arises to come onsite. Upon arriving at a Mass 
General Brigham facility, vendor representatives will need to scan their hard badge or their phone at 
one of the designated sign-in locations within each hospital facility and answer the relevant check-in 
questions. Please note that vendor representatives who do not have an approved Green Security badge 
will NOT be granted access. 
 
Please contact Green Security at 866-750-3373 or email: support@greensecurityllc.com to learn more, 
or for additional questions regarding the vendor credentialing process. The customer service team will 
be happy to provide support as needed. Their hours of operation are Monday through Friday 8am – 5pm 
EST.  
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